
Our winning proposition is our commitment to our customers:  
We offer more than just a policy – we deliver distinctive insurance 
solutions and we promise a superior customer service.

How we deliver on this commitment is what sets us apart from  
the competition:

People:
With deep industry knowledge across our products and industry segments, our employees 
bring our commitment to customers to life by:

• Providing a prompt and meaningful response to all correspondence

• Returning phone calls within one business day 

• Operating an open door policy and being accessible and available to discuss your requirements 

Product:
Our empowered employees use their expertise to:

• Interpret the policy fairly and honour the intent of the coverage

• Create certainty early in the process regarding cover and identify specific coverage points 
rather than issuing a general reservation of rights

• Achieve the best possible claims outcome for our customer 

Partnerships: 
We believe in building enduring relationships and want to focus our energy on partnering 
with customers and brokers who share those values by:  

• Always acting with integrity 

• Being collaborative and resolution focused

• Being there every step of the way to fulfil our promise

Proven track record:
Our financial strength underpins our contract with our customers. 

• We are proactive, and have a reputation for finding pragmatic solutions to claims

• We are known for striving hard to resolve claims quickly and fairly enabling a swift return to 
business as usual

• With consistently high ratings from A.M Best and Standard & Poor’s we create certainty for 
customers through our financial strength ensuring our ability to pay an insured loss

Claims Commitment



The information contained in this document does not represent a complete analysis of the topics presented and is provided for information purposes only. 
It is not intended as legal advice and no responsibility can be accepted by CNA Insurance Company Limited for any reliance placed upon it. Legal advice 
should always be obtained before applying any information to the particular circumstances.

Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured.  
All products may not be available in all countries.
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Tel +44 (0)20 7743 6800  Fax +44 (0)20 7743 6801 cnahardy.com

Why choose CNA Hardy?
For us, the customer comes first. 

Our winning proposition is our commitment to our customers: We offer more than just a policy 
– we deliver distinctive insurance solutions and we promise a superior customer service.

How we deliver on this commitment is what sets us apart from the competition. 

Here are just some of the reasons you should choose us:

• People: We recognise that our staff bring our commitment to our customers to life.  
Our priority is to be a great place to work so we continue to attract, retain and develop  
the best talent in the market.

• Product: We develop innovative and specialised solutions by product and industry specialism 
and create certainty for customers through the delivery of underwriting and service 
excellence. This comprehensive global product offering supported by superior claim and risk 
control services is hard to replicate.

• Partnerships: We believe in building enduring relationships and want to focus our energy  
on partnering with customers and producers who value our approach and seek the same.

• Proven track record: Our financial strength underpins our contract with our customers.  
We receive consistently high ratings from AM Best and Standard & Poor’s proving our ability 
to deliver on our commitment should the worst happen.


